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WL�DFFHQGRQR�RJJL�L�PR�
WRUL�GHO�YHQWHVLPR�5DO�
O\�5HJLRQH�3LHPRQWH�RU�
JDQL]]DWR�GDO�&LQ]DQR�

UDOO\�WHDP�FKH�ILQR�D�GRPHQLFD�
ULSRUWD�VXOOH�VWUDGH�GHOOH�/DQ�
JKH�LO�FDPSLRQDWR�LWDOLDQR�$VVR�
OXWR�5DOO\�6SDUFR��$�1HLYH��LQ�
YLD�1XRYD�GHO�&DPSR��OR�VKDNH�
GRZQ�q�SUHYLVWR�GDOOH������DOOH�
����'DOOH�������&KHUDVFR�RVSL�
WHUj�LQ�YLD�9LWWRULR�(PDQXHOH�OD�
FHULPRQLD�GL�SDUWHQ]D��XQD�SDV�
VHUHOOD�G·RQRUH�YHUVR�LO�ULRUGLQR�
QRWWXUQR�GL�$OED��'D�GRPDQL�OH�
SURYH�VSHFLDOL��*OL�HTXLSDJJL�
LVFULWWL�VRQR������©,Q�TXHVWL�JLRU�
QL�FL�VRQR�ROWUH�����YRORQWDUL�
LPSHJQDWL�VXO�WHUULWRULR��VSHVVR�
VRWWR�LO�VROH�H�FRQ�JUDQGH�VDFULIL�
FLR���KD�GHWWR�%UXQR�0RQWDQD�
UR��SUHVLGHQWH�GHO�&LQ]DQR�UDOO\�
WHDP��GXUDQWH�OD�SUHVHQWD]LRQH�
LQ�5HJLRQH�D�7RULQR����6RQR�ORUR�

OD�YHUD�DQLPD�GHO�5DOO\�5HJLRQH�
3LHPRQWHª� � 1HOOH � SDUROH � GL �
0RQWDQDUR�q�WRUQDWR�DQFKH�LO�
ULFRUGR�GL�*LO�&DOOHUL��ILJXUD�
FHQWUDOH�QHOOD�VWRULD�GHOOD�PDQL�
IHVWD]LRQH��PRUWR�XQ�DQQR�ID��
©3HU�PH�H�SHU�WXWWD�OD�QRVWUD�
VTXDGUD�q�DQFRUD�XQ�PRPHQWR�
PROWR�HPR]LRQDQWH��*LO�DYHYD�
XQ·HVSHULHQ]D � VWUDRUGLQDULD �
HG�HUD�IRQGDPHQWDOH�SHU�LO�QR�
VWUR�UDOO\��OD�VXD�PDQFDQ]D�VL�q�
IDWWD�VHQWLUHª��$�OXL�VDUj�GHGL�
FDWD�OD�3RZHU�VWDJH�ILQDOH��O·XO�
WLPD�SURYD�VSHFLDOH��FKH�DVVH�
JQD�SXQWL�DJJLXQWLYL�DL�PLJOLR�
UL�FODVVLILFDWL�
,O�5DOO\�5HJLRQH�3LHPRQWH�VD�
Uj�XQD�GHOOH�VHWWH�SURYH�GHO�FDP�
SLRQDWR�LWDOLDQR�$VVROXWR�5DOO\�
DFFDQWR�DO�6DQUHPR��5RPD�&D�
SLWDOH�H�DO�&LRFFR��/D�JDUD�VDUj�
YDOLGD�DQFKH�SHU�7URIHR�/DQFLD��
6X]XNL�5DOO\�&XS�H�FDPSLRQDWR�
LWDOLDQR�-XQLRU��,O�&RPXQH�GL�$O�
ED�KD�RWWHQXWR�GDOO·,QDLO��ULQJUD�
]LDQGROR� � O·DUHD �GHO �SLD]]DOH �
3UXQRWWR�FRPH�SDUFKHJJLR��©6R�
QR�LQ�JDUD�FRQFRUUHQWL�DQFKH�GD�
6YH]LD��6YL]]HUD��6DQ�0DULQR��

7XUFKLD� � *HUPDQLD� � )UDQFLD� �
)LQODQGLD�H�*UHFLDª��KD�VSLHJD�
WR�$OHVVDQGUR�*DOOR��GHO�&LQ]D�
QR�UDOO\�WHDP��FRQIHUPDQGR�LO�
FRQWULEXWR�GHOO·HYHQWR�D�WXUL�
VPR�H�SURPR]LRQH�GHO�WHUULWR�
ULR��©*Lj�LQ�TXHVWL�JLRUQL�LQ�SLD]�
]D�0HGIRUG�DG�$OED�VRQR�SUH�
VHQWL�OH�VWUXWWXUH�GHOOH�VTXDGUH��
SHUVRQH�FKH�DUULYDQR��VRJJLRU�
QDQR��PDQJLDQR�H�YLYRQR�QHO�
QRVWUR�WHUULWRULR��6ROR�L�FRPPLV�
VDUL�GL�JDUD�VRQR������SL��GL�PH�
Wj�GHL�TXDOL�DUULYDQR�GD�IXRULª��
KD�DJJLXQWR�*DOOR��)UD�OH�LQL]LD�
WLYH��©*UHHQ�7LUHVª��LQ�FROODER�
UD]LRQH�FRQ�O·DVVRFLD]LRQH�WUD�
WXIDL�DOEHVL��FRQ�GLVWULEX]LRQH�
GL�SLDQWH�WDUWXILJHQH�DL�FRPXQL�
DWWUDYHUVDWL�FRPH�FRPSHQVD�
]LRQH�GHOO·LPSDWWR�DPELHQWDOH��
6SD]LR�DQFKH�DL�SL��SLFFROL��FRO�
SURJHWWR�GHGLFDWR�DOOD�OLYUHD�GL�
XQD�YHWWXUD�GD�JDUD��&RLQYROWL�
DOXQQL�H�DOXQQH�GHJOL�,VWLWXWL�
FRPSUHQVLYL�GL�%RVVRODVFR��6DQ�
WR�6WHIDQR�%HOER�H�$OED�0RUHW�
WD��LO�GLVHJQR�YLQFLWRUH�VDUj�UL�
SURGRWWR�VX�XQ·DXWR�DO�YLD��³
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$O�FDPSR�SHUPDQHQWH�GL�3RFDSDJOLD��ORFDOLWj�
$PHULFD�GHL�%RVFKL��LO�&OXE�$UFLHUL�GL�%UD�KD�
RVSLWDWR��FRQ�JUDQGH�VXFFHVVR�WHFQLFR�H�RUJD�
QL]]DWLYR��OH�ILQDOL�QD]LRQDOL�GHO�FDPSLRQDWR�
GL�WLUR�FRQ�O·DUFR�7ULSOH�&URZQ�,�%�2��©6LDPR�
RQRUDWL�GL�DYHUH�RUJDQL]]DWR��FRQ�LO�VXSSRUWR�
&VDLQ��XQ�DSSXQWDPHQWR�GL�WDOH�SUHVWLJLR���VSLH�
JD�(QULFR�&RVPDL��FKH�JXLGD�LO�FOXE�EUDLGHVH���

&HQWRGRGLFL�DUFLHUL�VL�VRQR�VILGDWL�VXO�VXJJH�
VWLYR�SHUFRUVR�LPPHUVR�QHOOD�QDWXUD�GL�WUHQ�
WD�VDJRPH�WULGLPHQVLRQDOLª��$O�JLRYDQLVVL�
PR�7KLDJR�%DOGHOOL��QHOOD�IRWR�WUD�(QULFR�&R�
VPDL�H�LO�YHWHUDQR�VSRUWLYR�%HSSH�*DQGLQR��
q�DQGDWR�LO�WURIHR�PHVVR�LQ�SDOLR�GDOOD�VH]LR�
QH�©$QJLROLQD�&RVWDQWLQRª�GHL�9HWHUDQL�EUDL�
GHVL�QHO�YHQWHQQDOH�GL�IRQGD]LRQH�SńŁ�ńŁ³

=fo\�;l]c_lc�̂ c�<l[
_�f_�̀ ch[fc�h[tcih[fc

[�Ji][j[afc[

�¾�Ò�~Ł�Òà¡¾Ä·~Ł�ŁP§�ÜÒÄŁ�·§~ŁE½�ÜÜÄŁÏÒ§½§Ł¾�·ŁĤĢĤħŁÖàŁ�§ÜÒÄ�¾Ł�ĥŁS~··òĤŁŁ ��?*8EŁ?*?E]]E

E¡¡§Ł�~··�ŁĩŅĥĢŁ~··�ŁģĥŁÖ¥~µ��Äì¾Ł~Ł?�§ë�ŅŁ§¾ŁÖ�Ò~Ü~Ł��Ò§½Ä¾§~Ł�§ŁÏ~ÒÜ�¾ø~Ł~Ł�¥�Ò~Ö�ÄŅŁ�Ä½~¾§Ł·�ŁÏÒ§½�ŁÖ�ÜÜ�ŁÏÒÄë�ŁÖÏ��§~·§

;f�L[ffs�L_acih_�Jc_gihn_�+-+�_kocj[aac�
8Ť�l�?]E

P�E8EŁ�EW]�
�(�S�W�E

$OWUL�GXH�VXFFHVVL�SHU�LO�FLFOL�
VWD�FKHUDVFKHVH�$OEHUWR�9H�
JOLD�DL�FDPSLRQDWL�LWDOLDQL�VX�
SLVWD � GL � 6DQ � )UDQFHVFR � DO �
&DPSR��'RSR�OD�YLWWRULD�QHO�
OD�YHORFLWj�D�VTXDGUH�-XQLRU�
�FRQ�*UHJRULR�$FTXDYLYD�H�
3DROR �0DUDQJRQ� � FHQWUDWD �
QHOOD�JLRUQDWD�LQDXJXUDOH��LO�
GLFLDVVHWWHQQH�GL�&KHUDVFR�VL�
DJJLXGLFD�DQFKH�OD�SURYD�LQ�
GLYLGXDOH�GHO�.HLULQ�GDYDQWL�
D�0DWWHR�*KLUHOOL�H�0DVVLPR�
3RGR��,HUL��QHOO·XOWLPR�JLRU�
QR�GL�JDUH�DOO·LPSLDQWR�WRUL�
QHVH��OR�-XQLRUHV�$OEHUWR�9H�
JOLD � �WHVVHUDWR �3RRO �&DQW� �
*E��VL�DJJLXGLFD�LQROWUH�OD�
SURYD�GHO�.P�GD�IHUPR��SUH�
FHGHQGR�3DROR�0DUDQJRQ�H�
0DWWHR�*KLUHOOL��

1HO�ELODQFLR�GHOOH�PHGD�
JOLH � FRQTXLVWDWH �GDOO·DWOHWD �
FODVVH�������F·q�DQFKH�LO�VH�
FRQGR�SRVWR�QHOOD�YHORFLWj�
-XQLRU�LQGLYLGXDOH�GLHWUR�D�
*KLUHOOL��,Q�XQD�VWDJLRQH�LP�
SRUWDQWH��9HJOLD�KD�JLj�FHQ�
WUDWR�GXH�YLWWRULH�DQFKH�VX�
VWUDGD��D�6XQR�H�3DYLD��FRQ�
XQ�DOWUR�WHU]R�SRVWR��1HJOL�,WD�
OLDQL�DO�IHPPLQLOH��LQ�HYLGHQ�
]D�WDQWH�UDJD]]H�SDVVDWH�SHU�
LO�5DFFRQLJL�&\FOLQJ�7HDP��
/D�FUHPRQHVH�(OHQD�%LVVRODWL�
q�DUJHQWR�QHO�.HLULQ�'RQQH�
eOLWH��WHU]D�QHOOD�YHORFLWj�H�
QHO�.P�GD�IHUPR�H�WHU]D�DQ�
FKH�QHOOD�YHORFLWj�D�VTXDGUH��
O·DVWLJLDQD�0DWLOGH�9LWLOOR�q�
VHFRQGD�QHOO·2PQLXP�'RQ�
QH�eOLWH�H�QHOOD�FRUVD�D�SXQWL��
9DOHQWLQD�%DVLOLFR�q�VHFRQGD�
QHOOD�YHORFLWj�D�VTXDGUH��³
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6L�ULSDUWH��'RSR�DYHUOD�YLVWD�
DOOHQDUH�VXOOD�SLVWD�GL�DWOHWL�
FD�GL�&XQHR��0DUWD�%DVVLQR�q�
D�&HUYLQLD�SHU�©DVVDJJLDUHª�
OD�QHYH�LQVLHPH�DO�GLUHWWRUH�
WHFQLFR�)LVL�*LDQOXFD�5XOIL��
/D � ERUJDULQD � GHOO·(VHUFLWR �
FRQWLQXD�LO�SURJUDPPD�GL�DY�
YLFLQDPHQWR�DOOD �SURVVLPD�
VWDJLRQH�LQ�&RSSD�GHO�PRQ�
GR�GRSR�DYHUH�VDOWDWR�TXHOOD�
ROLPSLFD�D�FDXVD�GL�XQ�LQIRU�
WXQLR�DOOD�JDPED�VLQLVWUD�VX�
EuWR�LQ�DOOHQDPHQWR�QHL�JLRU�
QL�FKH�DQWLFLSDYDQR�LO�GHEXW�
WR�D�6RHOGHQ��&RPH�GD�WUDGL�
]LRQH��VL�SDUWLUj�SURSULR�GDO�
OD�ORFDOLWj�DXVWULDFD��LO�SURVVL�
PR����RWWREUH�LQ�XQ·DQQDWD�
FKH�VDUj�LQWHUURWWD�GDL�0RQ�
GLDOL������D�&UDQV�0RQWDQD��
,QWDQWR��OD�SUHSDUD]LRQH�q�
QHO�YLYR�H�VL�VWDQQR�DOOHQDQ�
GR�VXO�JKLDFFLDLR�GL�&HUYLQLD�
DQFKH�LO�PRQUHJDOHVH�G·DGR�
]LRQH � 0DUFR � $EEUX]]HVH� �
QHO�JUXSSR�GHOOD�YHORFLWj�GL�
&RSSD�GHO�PRQGR�PHQWUH�LO�
FDUDELQLHUH�OLPRQHVH�(GRDU�
GR�6DUDFFR�KD�FRQFOXVR�LHUL�
OD�SHUPDQHQ]D�DO�3DVVR�GHOOR�
6WHOYLR�LQVLHPH�DJOL�DOWUL�VSH�
FLDOLVWL�GHOOH�GLVFLSOLQH�WHFQL�
FKH� � 6L � VWD � SUHSDUDQGR � LO �
JUXSSR�GL�&RSSD�(XURSD�FKH�
SDUWLUj�RJJL�SHU�O·LPSLDQWR�
DO�FRSHUWR�GL�:LWWHQEXUJ��LQ�
*HUPDQLD��IUD�ORUR�F·q�LO�FX�
QHHVH�&RUUDGR�%DUEHUD��³
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Speciale INNOVAZIONE A CURA DELLA A.MANZ,NI & C.

N
egli studi medici, nelle cliniche e 

nei poliambulatori il telefono squil-

la mentre la segreteria è all’accetta-

zione, assiste i pazienti o supporta 

i professionisti. Prenotazioni, spostamenti, 

cancellazioni e domande su orari, documenti 

e preparazioni interrompono il lavoro e si con-

centrano nei momenti di maggiore a!  uenza.

Everoo riunisce queste attività in un unico 

front o!  ce. Risponde al telefono e nella chat 

del sito, propone gli appuntamenti secondo le 

regole della struttura, gestisce modi"  che e di-

sdette e fornisce soltanto le informazioni prati-

che approvate. Può inoltre inviare conferme e 

promemoria e mantenere ordinate le richieste.

La tecnologia non entra nelle decisioni sanita-

rie: richieste cliniche, delicate o urgenti vengo-

no trasferite al team umano. La struttura man-

tiene il controllo, mentre il personale viene 

alleggerito dalle attività ripetitive.

Attivo fuori orario, multilingua e capace di 

gestire " no a dieci chiamate contemporane-

amente, Everoo si adatta dal singolo studio ai 

poliambulatori con più professionisti e agende. 

Il risultato è un’accoglienza più continua e 

organizzata, senza togliere centralità al rap-

porto umano.

Negli studi medici arriva 
il front o!  ce AI di Everoo

AI    RISP,NDE A TELEF,N, E CHAT, GESTISCE APPUNTAMENTI E INF,RMAZI,NI 
PRATICHE E PASSA AL PERS,NALE LE RICHIESTE CLINICHE, DELICATE , URGENTI.

EVER,, GESTISCE CHIAMATE, MESSAGGI E AGENDA 

PER STUDI MEDICI E STRUTTURE SANITARIE. 

MAGGI,RI INF,RMAZI,NI SU EVER,,.AI.

PER STUDI MEDICI E
STRUTTURE SANITARIE

Meno interruzioni, più
tempo per i pazienti

Chiamate

Messaggi

Agenda

Multilingua

Everoo gestisce appuntamenti,
messaggi e richieste pratiche,
lasciando alla segreteria più tempo
per pazienti e professionisti.

everoo.ai

Everoo trasforma telefono e chat 

in un front o!  ce sempre attivo, 

capace di gestire appuntamenti e 

informazioni pratiche lasciando al 

personale più tempo per i pazienti.
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